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CREATIVE SPA CONCEPTS
PROUDLY ANNOUNCES TWO NEW CONSULTANTS

ATLANTA — With a combined more than three decades in hospitality and customer service,
Kristine Huffman and Melissa Fielding bring their talents to Creative Spa Concepts. The Atlanta-
based Creative Spa Concepts is a full-service consulting firm that works with notable clients
worldwide.

“From Kristine’s achievements at Canyon Ranch to Melissa’s tenure at Qua Baths and Spa,
these respected professionals bring new talents and strengths to the Creative Spa Concepts’
team,” said Creative Spa Concepts Founder and President Mindy Terry. “Kristine is using her
medical background to lead our efforts in creating the LiveWell Institute at the Henry Ford West
Bloomfield Hospital in Michigan, while Melissa is traveling overseas to head up a major project
in Egypt with Amer Group.”

As a senior consultant for Creative Spa Concepts, Huffman will focus on wellness and
destination experiences. She previously spent 16 years at Canyon Ranch in Lenox, Mass.
serving as an executive director, psychotherapist and the Health and Healing Director. During
Huffman’s tenure, the resort received many awards including “Best Spa in the World” by the
readers of Condé Nast Traveler. This former Peace Corps volunteer holds certifications in
hypnosis, biofeedback, experiential therapy, adventure-based counseling and rock climbing
instruction.

As a consultant for Creative Spa Concepts, Fielding will pull from her diverse portfolio of
experience in hospitality, food & beverage, and spa & salon operations. As the Operations
Manager for Qua Baths and Spa at Caesars Palace, she managed 110 employees and
launched an apprentice program for aestheticians and massage therapists to reduce employee
turnover. Named 2007 Spa Manager of the Year by the Las Vegas Spa Association, Fielding
co-led Qua to Top Ten status by Condé Nast Traveler, Luxury SpaFinder, Robb Report and Spa
magazines.

About Creative Spa Concepts

Creative Spa Concepts is a highly respected full-service spa consulting firm that specializes in
all aspects of new development and ongoing operations. CSC’s consultants represent more
than 100 collective years of experience in the wellness and hospitality industries. CSC stands
out from all other spa consulting firms because each consultant has developed, led or been an
integral part of guiding spas to national “Top Ten” status including the rankings in Condé Nast
Traveler, Luxury SpaFinder and Spa magazines. CSC’s experts have worked for and with
prestigious companies including Henry Ford Health Systems, Ritz-Carlton, Wynn Resorts, and
Four Seasons Hotels. Additional details are available on www.creativespaconcepts.com.
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(Editor’s note — please contact Debra for photos of Kristine and Melissa.)






